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Executive Summary
This review of literature is one component of a comprehensive community needs assessment conducted by the
Community Resources & Development (CRD) Division of Salt Lake County. This assessment is an effort to
better understand the needs of the community and a demonstration of Salt Lake County’s commitment to
utilizing data and a variety of methods to gather information to identify, and address, the most critical needs
facing our communities. Information gleaned from this review helped to inform the larger needs assessment
process and was used to design a survey, which was distributed to Salt Lake County residents, seeking their
input regarding community needs.
According to the U.S. Census, Utah’s population is rapidly growing, and with that growth comes increasing and
evolving needs of residents. As the largest County in the state1, Salt Lake County needs to be strategic and
thoughtful in how community needs are identified and addressed today, and in the future. Several community
stakeholders have conducted research, surveys, and engaged in other efforts to better understand the needs of
residents of Salt Lake County and to ensure the County, and entire State, are well positioned to meet the needs
of its’ residents and support the anticipated growth.
A matrix was created to show the issues discussed through the literature review2, which find the issues that
were identified the most in the literature to include: 1) housing, 2) economic development, 3) stability& safety,
and 4) transportation.
This literature review builds upon the work of other organizations and partners, further examines community
needs, and helped to create a more comprehensive needs assessment, which was conducted by Salt Lake
County. Ultimately, this assessment effort will help inform the strategic direction of Salt Lake County and other
stakeholders and partners in allocating resources to best address community issues.

Utah Issues
On both a national and statewide level, there is a focus on furthering the economic development efforts,
especially of Tooele, Davis, Morgan, Salt Lake, and Weber Counties, which is referred to as the Wasatch Front
Economic Development District3. While the 2016 Comprehensive Economic Strategy put together by the
Wasatch Front Economic Development District focuses on these four counties, including Salt Lake County, the
goals were developed in a strategic way and align with statewide priorities. Issues identified through regional
goals include economic development, job creation, entrepreneurship, innovation, transportation, and quality of
life.
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The Wasatch Front Regional Council, which is comprised of government and nonprofit partners, recently
updated the decade old planning effort of Wasatch Choice 2040, and published Wasatch Choice 2050, which
builds upon a public input process that included thousands. Based upon that community input, Wasatch Choice
offers a road map for growth that supports a well-functioning economy, improves air quality, and enhances the
overall quality of life for Utahns living across the Wasatch Front. It includes plans for housing, economic
development, the environment, stability & safety, transportation, infrastructure, health care, and focuses on
regional development.
Governor Gary Herbert released Utah’s Economic Development Plan in 2010, and as part of the plan, he
identified four objectives: job creation, education, entrepreneurship, and innovation. Ultimately, these
objectives were created to help achieve the goal to “…lead the nation as the best performing economy and be
recognized as a premier global business destination.”

Salt Lake County Community Needs
The 2016-17 Salt Lake County Consortium Consolidated Plan is a comprehensive effort to address the needs
of residents throughout Salt Lake County. Not only does it lay out a five-year plan to meet the needs of
residents, but it also details how approximately five million dollars in federal funding has been allocated
through Community Development Block Grant (CDBG), HOME Investment Partnership Program and
Emergency Solutions Grant (ESG) funds. The plan identified housing as one of the greatest needs throughout
the County. Other top needs include quality of life, infrastructure, neighborhood revitalization, and economic
independence and development. In addition, as part of a nationwide effort, ending homelessness is also an
issue that Salt Lake County has committed to address.
Consistent with other research, Salt Lake County’s most recent Moderate Income Housing Plan projects
significant population growth. Completed in August 2016, the plan calls for more affordable housing for the
growing population, as well as transportation and other support services and economic opportunity that reduce
barriers to housing.
In 2014, the Bureau of Economic and Business Research at the University of Utah, led by James Wood, released
the Regional Analysis of Impediments to Fair Housing Choice: Salt Lake, Utah, Davis, and Weber Counties
report that included the culmination of extensive data collection and analysis of demographics, housing, and
economic trends, mapping of community attributes, and the completion of a narrative identifying regional
impediments to fair housing choice for each entitlement jurisdiction. While this comprehensive analysis of Salt
Lake, Utah, Davis, and Weber Counties was created to provide an understanding of the status of fair housing at
the local and regional levels, the information gleaned can be used for purposes beyond housing. The myriad of
issues identified as impediments to housing include economic development, transportation, safety & stability,
job opportunity, education, access to food and services, health care, and job creation. This information can help
inform strategies by jurisdictions, as well as nonprofit and private sectors, to increase opportunity and improve
communities throughout Utah.
Research conducted by Pamela Perlich confirms the recent and projected population growth throughout Salt
Lake County and the state4, although that growth as well as housing and demographic changes varies greatly
by neighborhood, as shown by the 2010 Census. In Perlich’s Salt Lake County Small Area Estimates: 20102014 publication, she concludes that more detailed examination needs to be done, looking at smaller
geographic areas throughout Salt Lake County.
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In 2014, with an eye towards the future, Salt Lake County put forth a plan to be one of the healthiest places to
live in America. The goals of the original The Future We Choose were to: 1) enhance Salt Lake County’s quality
of life; 2) facilitate collaborative partnerships to realize regional opportunities; and, 3) deliver excellent
customer satisfaction through personalized service. With this plan, Mayor Ben McAdams aimed to enhance Salt
Lake County’s quality of life by encouraging job growth, increasing educational opportunities, and fostering
healthy families. The plan, which was updated in May of 2016, expands on the needs of the community and the
County’s plan to address those needs and include housing, transportation, innovation, aging, criminal justice,
and more.
Additionally, Salt Lake County’s Mayor Ben McAdams started an initiative, Partnership for a Greater Salt Lake,
in an effort to bring people together from both the public and private sectors to develop common sense
solutions to some our community's biggest challenges. Partnership for a Greater Salt Lake focus areas are:
criminal justice, early education, aging population, and regional development.

Partner Data On Community Needs
United Way of Salt Lake tracks all calls and requests for referrals that come in through 2-1-1. During the
months of July through September 2016, 850 calls came in seeking a connection with resources. While the
needs of those that called were varied, basic needs such as food, housing, utilities, economic independence,
etc., were the majority of needs among those who called. Mental health and health care were other issues
callers were seeking assistance with. When considering all calls that come into United Way of Salt Lake during
that three-month timeframe, housing was the greatest need for callers.
In 2016, Intermountain Healthcare published a Community Health Needs Assessment, which was produced to
guide a strategy to address significant health needs of adults in their hospital community, includes Salt Lake
County. The results of the assessment, which will be reexamined every three years, identified the top priority
health needs of the community as: prevention of pre-diabetes, high blood pressure, depression, and
prescription opioid misuse. An assessment was also completed for youth, and identified prevention of
depression and prescription opioid misuse as the top health needs.
Realizing that income, education, and other economic and social risk factors affect individual health and wellbeing, as part of the assessment, Intermountain Healthcare created the Area Deprivation Index (ADI), based
upon Utah census data. Considering census data and characteristics of patients living in more deprived
neighborhoods, Intermountain is taking a closer look at patient-level risk factors not tracked in clinical
information systems and beginning to evaluate condition-specific interventions that may improve the lives, and
overall health, of many individuals. Issues considered through this effort include: housing, safety & stability,
economic independence, and education.
Salt Lake Community Action Program serves families throughout Salt Lake and Tooele Counties. As part of
their federal funding requirements, they conduct a community needs assessment annually. Although a variety
of needs were identified through their assessment, the top three needs identified by community members
included: 1) health and dental care, 2) housing, and 3) food security.

Conclusion
While a myriad of issues were identified through reviewing recent literature and other efforts regarding the
greatest needs of the community, the following issues were identified more often than others:
1) housing,
2) economic development,
3) stability& safety, and
4) transportation.

Based upon the literature reviewed, there has been quite a bit of research and analysis done utilizing census and
other demographic data. Diving deeper into this data and taking a closer look at the neighborhood level would
offer additional insight on specific needs of communities throughout Salt Lake County.
Seeking additional input and feedback from community residents, especially those who reside in areas of high
deprivation and those that have been identified as having the greatest potential needs, is another way in which
future efforts could be strengthened.
To be most successful, stakeholders need to be aware of existing efforts such as those identified though this
review, prior to starting their own research efforts. It is useful to see what other organizations and partners are
doing to identify needs.
It is the hope of Salt Lake County that this effort spurs more knowledge and support of partner efforts,
identifies opportunities for more strategic partnerships, and encourages well informed, efficient, and consistent
efforts to best address the top concerns and greatest needs of communities throughout Salt Lake County, and
the entire state.
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