Renewing your Business License
Reminders are sent out, but it is the responsibility of each business to renew their license. Late licenses
are subject to fines. It is also the responsibility of each business to alert the office if there are changes to
the business.
If you need to create an account, see the instructions on Registering / Creating an account.
If you need to link a license to your account, see the Instructions for linking a business License to your
account.

Log into e360 and go to the Home page

.

Under the Existing section select the license you wish to renew.

The system reminds you the license has expired, and you are presented with two options. You can
change details / renew the license or you can close your license.

If you request to close your business, you will be asked to enter a final date of operation.

You will also be asked to certify your license will be closed.

Select the Submit Close Request button

.

You will see a close request pending on your home page until the request has been finished.

Renewing and changing License information follows a similar process. If you selected change Details or

Renew License button

your are presented with an overview.

Select proceed to Change/ Renew Expired Business License to continue. Select OK to proceed.

The system recognizes this license as expired and you are informed. If you change information or
answers to questions you will have different renewal experiences. You are also not able to renew a
license more than a month early.

Select Proceed to continue

.

Based on the questions you answered last year and any changes in the laws you are asked to answer
questions about your business.

Select Save and continue when you are ready

.

Select OK to Proceed.

If you missed a question you are alerted. Fill in the missed item.

If you are a Home Business based on the questions you answered last year and any changes in the laws
you are asked to answer Home business questions about your business.

Select Save and continue when you are ready

.

Select OK to Proceed.

Review and update any changes to the Application. Changes to the address some others may require an
entirely new application.

Select the Submit button

when you are finished.

Select OK to Proceed.

A reminder stating some of the next steps appear.

Select Proceed to continue
You renewal request has been submitted.

.

You are now finished with your renewal application at his time. The application is added to the queue of
other Business License renewal Applications. Emails from the system will be sent as the application
moves through the process. You will be notified when fees need to be paid. See the instruction on how
to pay online.
As the application is reviewed but any applicable agency you will receive an email like this.

After all the reviews and fees have been paid you can print your license. Select the Issuance Tab

.
In the document section select the Business License Certificate. Download and Print this.

The Business License is now licensed for another year.

